· The legal name on your website isn't displayed. A legal entity name isn’t mentioned on your website. You’ll need to add one before you resubmit your application. Try adding a legal entity name to the About us or Contact page on your site.
· You don't have a refund policy displayed. We couldn’t approve your application because you don’t have a refund policy displayed on your website or in your terms & conditions. Add a refund policy that clearly explains when your customers are entitled to a refund.
· The legal entity in your T&Cs don't match. The legal entity (the legal name of your company) in your terms & conditions don’t seem to match what’s written in your website. Make sure the legal entity names are both the same and submit your application again.
· You need to clearly label your privacy policy and your refund policy. It looks like your terms & conditions do contain a Privacy policy and a Refund policy, but they aren’t clearly labelled. Make sure you’ve clearly referred to them with this exact terminology and submit your application again.
· Your checkout page isn't working. It looks like your checkout page isn’t working properly. Make sure your checkout page lets customers access the card details page and input their details.
· Your checkout page isn't secure. It looks like your checkout page isn’t secure. Make sure the URL has a lock icon next to it - that means your page is secure.

